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PRIVACY NOTICE  

 

AUTOMOTIVE LOGISTICS SC, a Mexican company dedicated to providing 

comprehensive logistics services, domiciled in Mexico, is responsible for the use 

and protection of your personal data and hereby informs you of the following:  

 

CORPORATE IDENTITY  

 

AUTOMOTIVE LOGISTICS SC, as a company formally established under Mexican 

law, has a domicile to hear and receive notifications regarding all matters related 

to PERSONAL DATA at: Av. 05 de Mayo No. 867 – A, Col. Centro, Veracruz, Veracruz 

Ignacio de la Llav e, C.P. 91700, Mexico. 

 

CONTACT: You may contact our Personal Data Protection Officer at the address 

mentioned in the previous paragraph or, if you prefer, you may send an email to: 

comercial@autolog.com.mx  
 

1. Personal Data Collected  

 

The personal data we collect from you through our website are the following:  

• Full name  

• Email address  

• Phone number  

• Company (in the case of corporate contact)  

 

Such data is provided directly by the data subject through the forms available on 

our website.  

 

ALO does not collect sensitive personal data, such as financial information, health 

data, ethnic origin, religious beliefs, or any other data considered sensitive in 

accordance with applicable legislation.  

 

2. Purposes of Personal Data Processing  

 

The personal data we collect will be used for the following necessary purposes:  

• To provide information about our logistics, transportation, warehousing, 

and integrated solutions services.  

• To respond to contact requests, quotations, or business requirements.  

• To establish communication to follow up on requests made through the 
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website.  

• To provide assistance  and support related to our services.  

• To maintain an internal record of potential clients and contacts for 

administrative and control purposes.  

 

We inform you that we do not use your personal data for secondary purposes, 

such as mass advertising or the sale of information to third parties.  

 

3. Transfer of Personal Data  

 

We inform you that ALO does not transfer your personal data to third parties.  

 

4. Use of Cookies and Tracking Technologies  

 

We inform you that our website may use cookies or similar technologies to 

improve the user experience.  

 

These tools allow the collection of information such as:  

• Browser type  

• Pages visited  

• Browsing time  

 

Such information does not personally identify you and is used solely for 

statistical purposes and website improvement.  

You may disable cookies through your browser settings.  

 

5. ARCO Rights  

 

You have the right to know what personal data we hold about you, what we use 

it for, and the conditions under which it is used (Access). Likewise, you have the 

right to request the correction of your personal information if it is outdated, 

inaccurate, or i ncomplete (Rectification); request its removal from our records or 

databases when you consider that it is not being used in accordance with the 

principles, duties, and obligations established by applicable regulations 

(Cancellation); as well as object to t he use of your personal data for specific 

purposes (Objection).  

Likewise, you have the right to revoke the consent you have granted for the 

processing of your personal data, to the extent permitted by law.  

To exercise any of the ARCO rights, you must submit a request addressed to the 
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Personal Data Protection Department of Automotive Logistics (ALO) through the 

following contact methods:  

 

Email: comercial@autolog.com.mx  

Phone: +52 (229) 989 0600  

Address: Av. 05 de Mayo No. 867 – A, Col. Centro, Veracruz, Veracruz Ignacio de 

la Llave, C.P. 91700, Mexico. 

 

Such request must contain, at a minimum:  

 

• Full name of the personal data holder.  

• A clear and precise description of the data for which you seek to exercise 

any ARCO right.  

• Any document or information that facilitates the location of the personal 

data.  

• A contact method to communicate the corresponding response.  

 

ALO will respond to the request within a maximum period of 30 (twenty) business 

days, counted from the date of receipt, in accordance with applicable regulations. 

If deemed appropriate, the request will be executed within the following 15 

(fifteen) busines s days. 

The response or follow -up to your request will be notified through the email 

address provided by the data holder or through any other contact method 

indicated in the request.  
 

6. Security Measures  

 

ALO implements administrative, technical, and physical security measures to 

protect your personal data against damage, loss, alteration, destruction, or 

unauthorized use, access, or processing.  

 

7. Changes to the Privacy Notice  

 

This Privacy Notice may be modified, changed, or updated due to:  

• New legal requirements  

• Changes in our internal practices  

• Operational business needs  

We are committed to keeping you informed of any changes through publication 

on our website: www.autolog.com.mx  

http://www.autolog.com.mx/
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8. Last Update Date  

 

May 20, 2026  

 


